
Policies, Terms, Conditions & Warranty

Connecting the i³ DVMS: 
• the mouse must be plugged into a small green terminal found 
  at the back of the i³ DVMS.
• the keyboard should be plugged into the small purple terminal.
• the monitor must be plugged to the blue terminal.  (Do not 
  forget to plug in power for the monitor.)
• you will find a small switch with the symbols “O” and “I” at the 
  back of the unit. These symbols stand for “off” and “on”.  Please 
  make sure the system is turned off before connecting the 
 power cable found on the left side of the switch.
• the i³ DVMS must be connected to an uninterrupted power   
  supply (UPS) and surge charge protector in order to comply 
  with i³DVR’s limited warranty.
• when all the connections are secured, adjust the keyboard, 
  mouse and monitor to your comfort. Turn power on and screen 
  will start up with security system software (i³ Site).

Important: authorized trained personnel may change internal 
components, however, these must be identical and UL 
recognized in order to maintain UL/ULC listing.

[Installation]

By installing, copying or using the software in the i³ DVMS 
including associated media and i³DVR internet based services 
(the “i³ Software”) you agree to be bound by the terms of this 
license.  If you do not agree, do not install, copy or use the i³ 
Software, and promptly return the uninstalled i³ Software to 
i³DVR at 780 Birchmount Road, Unit 16, Scarborough, Ontario, 
Canada, M1K 5H4 for a full refund if applicable.

1. Grant of License.  i³DVR hereby grants to you the following  
	 right to install and use the i³ Software for your personal and  
	 commercial use provided that you comply with all terms  
	 and conditions of this license.  The license granted herein for  
	 use of the i³ Software is a commercial license intended only for  
	 dedicated commercial purposes by licensed users of i³DVR,  
	 and no one may use this i³ Software for any commercial  
	 purpose or in any way related to the operation of any  
	 business enterprise or revenue generating activities other 
	 than as expressly licensed by i³DVR.  If you are not a licensed  
	 user of i³DVR or an employee or authorized contractor of a  
	 licensed user of i³DVR, you have no rights under this license  
	 and are not authorized or licensed to use the i³ Software in any  
	 manner.  If you are not using a licensed copy of the i³ Software, 
	 you are not allowed to install or use the i³ Software.   Sharing  
	 this i³ Software with any other person or allowing any other  
	 person to view the contents of this i³ Software is in violation  
	 of this license.  The i³ Software is licensed as a single product;  
	 its component parts may not be separated for use on more  
	 than one server, and you agree that this i³ Software may  
	 not be used by more than one server at any one time.  The  
	 documentation that accompanies the i³DVMS is licensed for  
	 internal, non-commercial reference purposes only.  This license  
	 does not grant you any rights to any trademarks or service 
	 marks of i³DVR.

[i³ Software License]

2. Copyright.  i³DVR or its suppliers own the title, copyright  
	 and other intellectual property rights in the i³ Software.  
	 The i³ Software is protected by Canadian and United States  
	 copyright and other intellectual property laws and treaties.   
	 Therefore, you must treat this i³ Software like any other  
	 copyrighted material.

3. Reservation of Rights and Ownership.  i³DVR expressly 
	 reserves all rights not expressly granted to you in this license  
	 This i³ Software is licensed, not sold, on the terms and subject  
	 to the conditions set forth herein.  You may not rent, lease or  
	 lend the i³ Software (or any part or component thereof ) to 
	 any other person or provide commercial hosting services  
	 with the i³ Software.  You may not alter, merge, modify, adapt, 
	 reverse engineer, decompile or disassemble the i³ Software,  
	 or disclose the contents of the i³ Software to any other person.   
	 You may not make the i³ Software or copies there of available  
	 in any manner or form or use, copy or transfer the i³ Software, 
	 in whole or in part, except as expressly provided herein.

4. Internet Based Services.  Your use of i³DVR internet based  
	 services is subject to rules and regulations established from  
	 time to time by i³DVR.  You may not use any i³DVR internet  
	 based services associated with the i³ Software in any manner  
	 that could damage, disable, overburden or impair such 
	 services or interfere with any other person’s use and 
	 enjoyment of them.  You may not attempt to gain  
	 unauthorized access to any service, account, computer  
	 systems or networks associated with the internet based  
	 services.  i³DVR reserves the right to vary or discontinue  
	 internet based services provided to you or made available to  
	 you through the use of i³ Software.

5. Consent to Use of Data.  You agree that i³DVR may collect 
	 and use technical information gathered as part of the  
	 product support services provided to you, if any, related to the  
	 i³ Software.  i³DVR may use this information solely to improve 
	 our products or to provide customized services or  
	 technologies to you and will not disclose this information in a  
	 form that personally identifies you.

6. Links to Third Party Sites.  i³DVR is not responsible for the  
	 contents of any third-party sites or services, any links  
	 contained in their party sites or services, or any changes or  
	 updates to third party sites or services.  i³DVR is providing  
	 these links and access to third party sites and services to you  
	 only as a convenience, and the inclusion of any link or access  
	 does not imply an endorsement by i³DVR of the third party  
	 site or service.
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7. Additional Software/Services.  This license applies to all 
	 updates, supplements, add-on components or internet-based  
	 service components of the i³ Software that i³DVR may provide   
	 or make available after the date you obtain your initial copy  
	 of the i³ Software, unless they are accompanied by separate  
	 terms in which case the separate terms shall govern.  To use 
	 i3 Software identified as an upgrade, you must first be  
	 licensed for the i³ Software identified by i³DVR as eligible for  
	 the upgrade.  After installing the upgrade, you may no longer  
	 use the original i³ Software that formed the basis for your  
	 upgrade eligibility except as part of the upgraded i³ Software.

8. LIMITED WARRANTY (i³ Software).  i³DVR warrants that the 
	 i³ Software will perform substantially as specified by i³DVR  
	 for a period of 45 days from the date of your purchase in  
	 accordance with the product specifications published by  
	 i³DVR on i³DVR’s website at the time of purchase 
	 (www.i3dvr.com).  As to any defects discovered after the 45 
	 day period, there is no warranty or condition of any kind.  
	 Any supplements or updates to the i³ Software provided  
	 to you after the expiry of the 45 day limited warranty  
	 period are not covered by any warranty or condition, express,  
	 implied or statutory.  Your exclusive remedy for any breach  
	 of this limited warranty is as set forth below, and you are not  
	 otherwise entitled to any remedy, including but not limited to  
	 consequential damages, if the i³ Software does not meet  
	 i³DVR’s limited warranty, and (to the maximum extent allowed  
	 by applicable law) even if any remedy fails of its essential  
	 purpose.  The terms of paragraph 10 are also incorporated  
	 into this limited warranty.  This limited warranty gives you  
	 specific legal rights; you may have other rights which vary  
	 from jurisdiction to jurisdiction.  The entire liability of i³DVR  
	 and its suppliers and your exclusive remedy for any breach  
	 of this limited warranty or for any other breach of this license  
	 or for any other liability relating to the i³ Software shall be, at  
	 i³DVR’s option from time to time exercised subject to  
	 applicable law, limited to (a) return of the amount paid (if any)  
	 for the i³ Software or (b) repair or replacement of the i³  
	 Software that does not meet this limited warranty and that  
	 is returned to i³DVR with proof of purchase.  You will receive 
	 the remedy elected by i³DVR without charge except that you  
	 are responsible for any expenses you may incur (e.g. cost of  
	 shipping the i³ Software to i³DVR).  This limited warranty  
	 is void if failure of the i³ Software has resulted from  
	 accident, abuse, misapplication, abnormal use or a virus.  Any  
	 replacement i³ Software provided by i³DVR will be warranted 
	 for 45 days on the foregoing terms.

9. DISCLAIMER OF WARRANTIES. The limited warranty in  
	 paragraph 8 is the only express warranty made to you and  
	 is provided in lieu of any other express warranties or similar  
	 obligations (if any) created by any advertising,  
	 documentation, packaging or other communications.  Except  
	 for the limited warranty and to the maximum extent 	  
	 permitted by applicable law, i³DVR and its suppliers provide  
	 the i³ Software and support services AS IS AND WITH ALL  
	 FAULTS, and hereby disclaim all other warranties and 

[i³ Software License]
	 conditions, whether express, implied or statutory, including 
	 but not limited to, any (if any) implied warranties, duties or 	  
	 conditions of merchantability, of fitness for a particular  
	 purpose, of reliability or availability, of accuracy or  
	 completeness of responses, of results, of workmanlike effort,  
	 of lack of viruses, and of lack of negligence, all with regard  
	 to the i³ Software, and the provision of or failure to provide  
	 support or other services, information, software, and related  
	 content through the i³ Software or otherwise arising out of  
	 the use of the i³ Software.  ALSO, THERE IS NO WARRANTY OR  
	 CONDITION OF TITLE, QUIET ENJOYMENT, QUIET  
	 POSSESSION, CORRESPONDENCE TO DESCRIPTION OR  
	 NON-INFRINGEMENT WITH REGARD TO THE i³ Software.   
	 Without limitation of the foregoing, no oral or written  
	 information or advice given by i³DVR, its dealers, distributors,  
	 dealers, agents or employees shall create a warranty or in  
	 any way increase the scope of the limited warranty, and you 
	 may not rely on any such information or advice.  i³DVR does  
	 not warrant, guarantee or make any representation  
	 regarding the use or the results of use of the i³ Software  
	 or support services (if any) in terms of correctness, accuracy,  
	 reliability, currentness, or otherwise, and the entire risk as  
	 to the results and performance of the i³ Software is assumed  
	 by you.  If the i³ Software or support services (if any) are  
	 defective, you and not i³DVR or its dealers, distributors,  
	 agents or employees assume the entire cost of all necessary  
	 servicing, repair or correction other than as expressly  
	 described above.

10. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN  
	 OTHER DAMAGES. TO THE MAXIMUM EXTENT PERMITTED  
	 BY APPLICABLE LAW, IN NO EVENT SHALL i³DVR OR ITS  
	 SUPPLIERS NOR ANYONE ELSE INVOLVED IN THE  
	 PRODUCTION OR DELIVERY OF THIS PRODUCT BE LIABLE  
	 FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, PUNITIVE  
	 OR INCIDENTAL DAMAGES WHATSOEVER (INCLUDING, �  
	 BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS  
	 OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS  
	 INTERRUPTION, LOSS OF BUSINESS INFORMATION, AND  
	 THE LIKE) ARISING OUT OF OR RELATED TO THIS AGREEMENT  
	 OR THE USE OR INABILITY TO USE SUCH PRODUCT, THE  
	 PROVISION OF OR FAILURE TO PROVIDE SUPPORT OR OTHER  
	 SERVICES, INFORMATION, SOFTWARE AND RELATED  
	 CONTENT THROUGH THE i³ SOFTWARE OR OTHERWISE  
	 ARISING OUT OF THE USE OF THE i³ SOFTWARE, OR  
	 OTHERWISE UNDER OR IN CONNECTION WITH ANY  
	 PROVISION OF THIS LICENSE, EVEN IN THE EVENT OF THE  
	 FAULT, TORT (INCLUDING NEGLIGENCE),  
	 MISREPRESENTATION, STRICT LIABILITY, BREACH OF  
	 CONTRACT OR BREACH OF WARRANTY OF i³DVR OR ANY  
	 SUPPLIER, AND EVEN IF i³DVR HAS BEEN ADVISED OF THE  
	 POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL �  
	 i³DVR’S LIABILITY HEREUNDER, IF ANY, EXCEED THE    
	 PURCHASE PRICE PAID BY YOU FOR THE i³ SOFTWARE.
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11. Termination of license. Without prejudice to any other rights 
      or remedies available to i³DVR, this license granted herein 
      may be terminated by i³DVR in the event that you fail to 
      comply with any provision of this license.  In the event of 
      termination, you must destroy all copies of the i³ Software 
      and all of its component parts.

[i³ Software License]

i³DVR warrants that the i³ Products will perform substantially as 
specified by i³DVR for a period of 1 year in the case of all 
i3 Products except Fixed Cameras which is under warranty for a 
term of 3 years, in each case from the date of your purchase, in 
accordance with the product specifications published by 
i³DVR on i³DVR’s website at the time of purchase (www.i3dvr.
com).  Customers may purchase extended warranty packages.

Exceptions to this warranty are as noted below:
 
• Three years on parts and labour all camera enclosures 
  (housings) and fixed camera models
• Three years on parts within SRX and SRX-Pro Series Digital 
  Video Recorders and DVMS Series network video recorders, and 
  Annexxus Series distributed network-based video products.
• One year on parts and labour on standard motorized Zoom 
  Series or fixed focal length lenses.
• Two years on parts and labour on fixed parts and one year on 
  part and labour on Pan Tilt Zoom (PTZ)  mechanical parts
• One year on Mini Pan Tilt Zoom (PTZ).
• One year for labour (RMA repairs) for SRX and SRX-Pro 
  Series digital video recorders and DVMS Series network video 
  recorders, and Annexxus Series distributed network-based 
  video products.
• One year on all AC/DC power suppliers and UTP
  power suppliers
• One year on Card Access Series

[Limited Warranty - i³ Products]
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